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Introduction  

THIS FINANCIAL SERVICES GUIDE (‘FSG’) IS INTENDED TO INFORM YOU OF CERTAIN BASIC 

MATTERS RELATING TO OUR RELATIONSHIP PRIOR TO US PROVIDING YOU WITH A FINANCIAL 

SERVICE.  

The matters covered by the FSG include: 

• Who we are 

• How we can be contacted 

• What services we are authorised to provide you with 

• How we (and any other relevant parties) are remunerated 

• Details of any potential conflicts of interest; and 

• Details of our internal and external dispute resolution procedures and how you can access them. 

This FSG is provided by: 

Vincents Advisory Pty Ltd AFS Licence Number 320 580 (ABN 79 125 596 349) including its corporate 

representatives: 

• Vincents Private Wealth Pty Ltd (ABN 63 658 402 021) 

• Vincents lifeVantage Pty Ltd (ABN 88 658 133 709)  

• Vincents Corporate Advisory Pty Ltd (ABN 55 658 133 950) 

You have the right to ask us about our charges, the type of advice we will provide and what you can do if you 

have a complaint about our services. 

It is intended that this FSG should assist you in determining whether to use any of the services described in 

this FSG.  This FSG has been authorised by Vincents AFSLs. 

You should also be aware that you are entitled to receive a Statement of Advice whenever we provide you 

with any advice that takes into account your objectives, financial situation and needs. The Statement of Advice 

will contain the advice, the basis on which it is given and information about fees, commissions and associations 

that may have influenced the provision of the advice. 

In the event we make a recommendation to acquire a particular product (other than securities) or offer to issue 

or arrange the issue of a financial product, we must also provide you with a Product Disclosure Statement. 

This statement will contain information about the particular product, and will enable you to make an informed 

decision in relation to the acquisition of that product. 
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Legislative Notice: 

 

Who will be the individuals providing financial services to me? 

Your Advisor is responsible for the service and all advice you receive, however they may be supported by an 

Associate Advisor and client service administration staff. 

Your Advisor will introduce you to all staff so that you build a strong relationship with the whole team 

responsible for providing your financial services. 

If necessary, your team will also use internal technical resources to ensure you get the best advice for your 

situation. 

What kind of financial services do you provide? 

Portfolio Management Service (personal advice) 

This high level service is aimed at investors who have, or wish to build, a diverse investment portfolio. The 

service is a tailored, proactive, ongoing and intensive investment management and monitoring service that 

includes: 

1. Risk profiling, needs analysis and formulation of investment strategies 

2. Review of existing investments 

3. Recommendation of new investments 

4. Purchase and sale of investments 

5. Allocations in new issues and floats 

We can’t call ourselves independent. Here’s why. 

The law makes it very difficult for most advisers to say they are independent, unbiased or impartial, even if 

they are not in any way linked to a financial product provider (like a bank). 

If, for example, an adviser gets paid a commission to help a client arrange some insurance they are 

automatically prohibited from calling themselves independent. Most advisers who receive those 

commissions charge their clients very little (if anything) for the advice or the help they provide putting a policy 

into place. From time to time we receive these commissions. 

So although we always put your interests before ours when giving advice we cannot (by law) call ourselves 

independent, unbiased or impartial. 
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6. Opening and operating bank accounts on your behalf 

7. Receipting and processing all dividends and other distributions on your investments 

8. Provision of reports including detailed information on all transactions for income tax and capital gains tax 

purposes; and 

9. Regular meetings to review and discuss performance outcomes. 

NOTE: This service is a non-discretionary service and therefore all transactions will only be undertaken after 

receipt of instructions from you. Activities not included within the scope of this service will incur additional 

fees. Such activities will only be undertaken upon your instructions and fees will be agreed with you before 

commencing any work. 

Wealth Advisory Service (personal & general advice) 

This service is aimed at investors requiring financial planning advice. The focus of this service is on longer-

term structural and planning strategies and may include the following key areas: 

• Level of funding required to attain goals 

• Taxation planning 

• Cash flow and debt management 

• Superannuation and retirement planning 

• Effective investment structures, e.g. Company, family trust, self-managed superannuation 

• Asset protection 

• Insurance and risk management 

• Estate planning including wills, powers of attorney, testamentary trusts; and 

• Savings plan investment recommendations. 

Under its Australian Financial Services (AFS) licence, what products is 
Vincents authorised to give advice on and deal in? 

Advice 

Under its AFS licences, Vincents is authorised to provide financial product advice to both retail and wholesale 

clients. The products that this authorisation covers are: 

• Securities 

• Managed investment schemes, including IDPS 

• Superannuation 

• Retirement savings account products 
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• Derivatives (old law securities options contracts only) 

• Deposit and payment products (including basic deposit, non-basic deposit and non-cash payment) 

• Government debentures, stocks or bonds 

• Life products – investment life insurance products; and 

• Life products – life risk insurance products. 

Deal 

An authorisation to deal in financial products allows Vincents to apply for, acquire, vary or dispose of financial 

products on your behalf. 

The following list summarises the product authorisations that have been granted for this dealing service: 

• Securities 

• Managed investment schemes, including IDPS 

• Superannuation 

• Retirement savings account products 

• Deposit and payment products (including basic deposit, non-basic deposit and non-cash payment); 

• Government debentures, stocks or bonds; and 

• An authorisation to issue interests in managed discretionary account (MDA) services. 

Statement of Advice 

A fee for the preparation of the Statement of Advice is charged on a fixed basis. This will be quoted once we 

are aware of the extent of advice and provided prior to undertaking any work. 

Who does my Advisor act for when providing financial services to me? 

Your Advisor will be acting as a representative of the relevant Vincents AFSL who, as the licensee, will be 

responsible to you for all services your Advisor provides. 

How will I pay Vincents for the services provided to me? 

Vincents will charge a fee directly to you. Our fees are calculated as follows: 

Portfolio Management Service (PMS) 
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Portfolio management services may be percentage based or a fixed fee. This will be disclosed in a fee schedule 

prior to undertaking any work. 

Wealth Advisory Services 

This service will be based on hourly rates and will vary depending on the scope of the work undertaken. Whilst 

much of this work will be time cost, we may negotiate a fixed cost fee arrangement in some circumstances. 

Regardless, wherever possible estimated fees for this service will be provided before we commence any work. 

Where the agreed fees are fixed and payable quarterly, the fee will be directly debited from your nominated 

bank account at the end of each quarter. 

Other Services 

In some instances, fees may be payable to Vincents or others in relation to annual accounts preparation, 

income tax and other annual compliance requirements associated with any structures that you may have 

established to hold your investments. Wherever possible, estimated fees will be provided to you prior to 

undertaking related work. 

How is my Advisor paid by Vincents? 

All Vincents Advisors are salaried employees and as such, do not retain commissions, fees or any other form 

of benefit or advantage arising out of recommendations made to you. They may however be entitled to a bonus 

structure based on performance. Performance measures may include financial and non-financial indicators. 

Under the Corporations Law, the licensee and its representatives have a duty to disclose details of any interest 

that they may have when making recommendations, whether financial or otherwise, direct or indirect. Whilst 

we attempt to avoid conflicts of interest at all times, if there is a potential conflict of interest we will disclose this 

information to you when we make recommendations. 

Besides the agreed fee structure, does Vincents receive commissions 
or other benefits in relation to providing the financial services to me, 
and if so, how is that calculated? 

Generally we do not enter into investments where commission is payable. However, in some instances we are 

entitled to receive commission in relation to providing financial services. We will, where permitted, waive all 

entry and ongoing commissions.  

We will also rebate back to you any commissions if this option is available to us through the investment. 

However, due to the administration costs involved, we will not rebate ongoing commissions to you when the 

cost of arranging the refund exceeds the amount being refunded. 

Where Vincents receives or is entitled to receive commissions, we will disclose the amount of commission we 

receive to you.  
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If the commission is not calculated at the time the recommendation is given, the manner in which the 

commission is to be calculated will be disclosed to you. 

Do any relationships or associations exist that might influence Vincents 
in providing me with particular financial services? 

Your Vincents Advisor is a salaried employee and does not retain commissions, fees or any other form of 

benefit or advantage arising out of recommendations made to you. 

At any time that we are or become aware of an existing relationship or association with any recommendations 

that we have made, we will disclose this relationship to you. 

Vincents may also provide services to companies and fund managers who appear on our Listed Security 

Authorised List and Managed Fund Approved List. Where such a relationship is known, we will disclose the 

nature of these services at the time of making a recommendation. 

Some Vincents’ directors hold an indirect interest in Acclaim Management Group Ltd, the administrator of AMG 

Universal Super. 

What type of research do you conduct as part of providing me with 
financial services? 

Vincents Advisory Pty Ltd conducts up-to-date research regarding the economy, products in the investment 

market, product performance, the various investment markets and their respective performance and 

legislative/regulatory changes. 

With regard to investments, Vincents maintains a Managed Fund Approved list, which involves conducting 

regular due diligence on fund managers, including assessing investment processes, quality of personnel and 

financial stability. Quantitative analysis is also conducted on performance and risk. Some of this research is 

acquired through a third party. 

A Listed Securities Authorised list is maintained using market and broker consensus data on selected ASX300 

securities. 

Investments that do not appear on the Managed Fund Approved or Listed Security Authorised lists (based on 

supported research) will not be reviewed and therefore responsibility for monitoring such investments remains 

with you. 

If you are not under a paid fee agreed portfolio management service it is also your responsibility for monitoring 

your investments. 
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Will you give me advice that is suitable to my needs and financial 
circumstances? 

If you choose Vincents to be your Advisor, we may ask you to complete a comprehensive, but strictly 

confidential, client questionnaire covering your particular objectives, financial situation and needs. If you do 

provide all relevant information to us, we can provide completely customised individual investment advice. 

However, you have the right not to divulge some or all information to us if you do not wish to do so. In that 

case, where we make either general or limited investment recommendations, we are required to warn you 

about the possible consequences of us not having your full personal information and you should consider 

those warnings carefully. 

A Statement of Advice will be supplied to you as a record of any advice you receive from us. 

What should I know about any risks involved with the financial products 
or strategies that you recommend? 

To help us to better understand your risk profile, we may ask you to complete a Risk Profile Questionnaire. 

This questionnaire can then be used as a guide to understand the types of investments and strategies that 

may be suitable for you. 

We will explain to you any significant risks of the financial products and strategies that we recommend to you, 

as well as provide you with specific advice. You have the right to inquire about the risks associated with any 

advice or recommendations and we encourage you to ask us to explain or expand if you feel that the issue of 

risk has not been adequately covered. 

The better your understanding of risk, the more informed your investment decisions will be and the more likely 

that you will be able to meet your financial goals and objectives.  

General information about the risks of investing 

In the investment context, risk is related to both the uncertainty of income returns from the investment and the 

change in the value of the investment. 

Generally, the higher the level of risk you are prepared to accept when investing, the higher the potential return. 

At the same time, the potential loss will also be higher. This is known as the risk/reward trade-off. 

Generally, the greater the time period over which you are investing, the greater your ability to withstand risk. 

Time tends to even out the short-term volatility in income returns and in capital values of most investment 

asset sectors. 
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What information does Vincents maintain in my file and can I examine 
my file? 

We will only collect information that is necessary for the primary purpose of providing a financial service to 

you. Our ability to provide you with a comprehensive financial planning and advice service is dependent on us 

obtaining certain personal information about you. 

We maintain a record of your name, address and other contact details as well as details about the services 

provided to you by Vincents, including records of communication and records of all recommendations made 

to you. 

Vincents is committed to ensuring the confidentiality and security of your personal information in accordance 

with the Australian Privacy Principles. Our Privacy Policy detailing our handling of personal information is 

available on request or can be obtained from our website at http://www.vincents.com.au or by contacting our 

Privacy Officer. 

We maintain the information you provide to us in the strictest confidence. The data provided in the Client 

Questionnaire and Risk Tolerance Questionnaire as well as other personal and financial data as disclosed by 

you will be securely stored and used in keeping with best practice procedures under the Privacy Act 1988 

(Cth). 

If you wish to examine your file, we will make arrangements for you to do so. 

Can I provide you with instructions and tell you how I wish you to buy 
or sell my financial products? 

Yes, you have the right to specify how you would like to give us instructions. For example by telephone, fax or 

by other means. As we provide a non-discretionary service, we require all buy and sell instructions to be 

confirmed. 

Who do I contact if I have a complaint about Vincents’ provision of 
financial services to me? 

Vincents is committed to providing the highest quality financial planning and investment Advisory services to 

our clients. Part of this commitment is our complaints response policy – to respond to any complaints promptly, 

fairly and effectively. 

These internal complaint resolution policies and complaint handling procedures comply with relevant 

Australian Standards. 

We are a member of the Australian Financial Complaints Authority (AFCA), an approved external complaints 

resolution scheme established since 1992 that provides a free consumer service, and is the Government 

approved External Disputes Resolution scheme. 
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The AFCA is a non-profit organisation established to assist consumers and financial firms to resolve 

complaints. 

We treat any complaint we receive seriously. If you are dissatisfied with your experience as our client we ask 

that you communicate with us (e.g. by phone, email or in person) so we can try to resolve the issue for you. 

We’ll do our best to help figure out the background of the matter with you. 

We have adopted best practice complaints handling processes to ensure: 

1. Acknowledgement of your concerns within 24 hours of receipt; 

2. Speedy assessment and investigation; 

3. Timely provision of a response (known as an IDR response) no more than 30 days after we receive 

your complaint. 

If you have any complaint about our services, the following steps should be taken: 

1. Contact your Advisor directly and tell them the nature of your complaint, giving them an opportunity to 

resolve the complaint immediately. 

2. If your complaint is not satisfactorily resolved within 7 days, please contact Paul Green, Director, 

Vincents Advisory Pty Ltd on (07) 3228 4000 or put your complaint in writing and send to 

complaints@vincents.com.au. We will then seek to resolve your complaint. 

3. If we are unable to resolve the matter to your satisfaction, you can refer the case to an independent 

complaint handling body. Vincents Advisory Pty Ltd is a member of:  

Australian Financial Complaints Authority 

GPO Box 3, Melbourne Vic 3001  t 1800 931 678  e info@afca.org.au  www.afca.org.au 

This service is provided to you free of charge. The Australian Securities and Investments Commission (ASIC) 

also has a free call Infoline 1300 300 630 that you may use to obtain information about your rights. 

If your complaint relates to a breach of our Privacy Policy or Australian Privacy Principles, the matter should 

be referred to The Privacy Officer, Vincents, and sent to complaints@vincents.com.au. 

We have professional indemnity insurance in place and feel confident that it is a reasonable arrangement to 

have for compensating our retail clients for any loss or damage they may suffer should we or one of our 

representatives be found to have caused them to suffer loss or damage due to a breach of a relevant obligation 

under Chapter 7 of the Corporations Act. 

Subject to all statutory limitation periods, our insurance arrangements cover work done under our AFSL/s by 

our representatives even when they cease to be our representatives. 

  

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.afca.org.au&c=E,1,B0gSgAXEt77tUoEW6J-8c8NgaBsRraerYrPjj4BT6r_qmg892W5Qg9DQUGWg5T33sBErQl7gqGQw7G_ZlcMavO4meghks52bLfMu_PsIKDXqBviRKg,,&typo=1
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Managed Discretionary Account Service 

Vincents offers a managed discretionary account service (MDA Service) for clients who have entered into a 
contract with us to provide this service (MDA Contract). This enables us to invest in financial products on your 
behalf and/or manage your investment portfolio on a discretionary basis in accordance with an investment 
strategy (Investment Program) which has been pre-agreed between you, us and your financial adviser. 

The discretion can be used to rebalance your investments or replace one investment with another in order to 
achieve the objectives of the Investment Program, without contacting you to obtain your approval for each 
trade.   

You will be bound by our actions and the changes we make to your portfolio. It is important you understand 
what you are authorising us to do. You should review this FSG before entering into the MDA Contract, and 
feel free to speak with us or your financial adviser if you have any questions or concerns. 

Significant risks associated with MDA services 

In addition to normal investment market risks, there are certain risks that are associated with investing through 
an MDA. Investing through an MDA may not be suitable for all investors.  

These risks include: 

• We will make changes to your investments and exercise corporate actions without seeking your prior 
authority.  

• Some of the investment decisions we make on your behalf may be different from the decisions you would 
make if you were investing directly. 

• Investments are subject to market, currency, economic, political and business risks. These risks may 
affect the value of your portfolio and the return you receive. 

• You may not be able to exercise voting rights or decide whether to take advantage of corporate actions 
such as voting, share buybacks and rights issues. We will consider whether to exercise such rights on 
your behalf and, in doing so, we will have discretion as to whether or not we contact you to seek your 
instructions. 

• Sometimes we may need to make orders for all our MDA clients, which may take longer to fill than your 
own direct order. This may result in price averaging across all client orders, which can lead to price 
benefits or disadvantages for any transaction.  

• Our investment decisions may not always be profitable and may at times result in you suffering a financial 
loss. 

• The laws affecting MDA services may change in the future. 

• Future returns may differ from past returns.  

• Our investment decisions may not achieve your expectations or needs. 

Different strategies may carry different levels of risk. Investments with the highest long--term returns generally 
carry the highest of short--term risk. 

Positive returns are not guaranteed. It is possible you may lose some of your money.  

Accessing our MDA service 

Our MDA service is available through two different models: 

1. Through the HUB241 platform, in which case your investments will be held by the platform’s custodian; 

or 

2. You can retain legal ownership of your investments, which will be registered to your Holder 

Identification Number on the Clearing House Electronic Subregister System. 

 
1 HUB24 Custodial Services Ltd ABN 94 073 633 664, AFSL number 239122. 
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How you can provide instructions to us 

Instructions and enquiries should be made to your financial adviser in the first instance. However, you can also 
send enquiries and instructions directly to Vincents by emailing us at vincentspw@vincents.com.au. 

MDA suitability 

Your adviser will recommend our MDA Service in a Statement of Advice if they consider it is suitable for you.  

If you are a suitable candidate for our MDA Service, as assessed by your adviser, we’ll provide you with an 
MDA Contract that includes your agreed Investment Program and the terms and conditions of the relationship 
between you and us. 

You must sign the MDA Contract before we provide you with the MDA Service. 

Investment Program 

Your financial adviser will prepare your Investment Program and provide it to you.  

The MDA Contract and Investment Program will: 

• Explain the nature and scope of the discretions that Vincents, as the “MDA Provider”, will be authorised 

to exercise under the MDA Contract, and the investment strategy to be applied in exercising those 

discretions; 

• Contain information about any significant risks associated with the MDA Contract; 

• Explain the basis on which your financial adviser considered the MDA Service to be suitable for you; 

• Contain a warning that the MDA Service may not be suitable if you provide limited or inaccurate 

information about relevant personal circumstances; and 

• Contain a warning that the MDA Service may cease to be suitable if your relevant personal 

circumstances change. 

Annual review 

Your adviser must review your Investment Program and the ongoing suitability of the MDA Service for you at 
least once every 13 months. Your financial adviser will contact you to arrange this review. You can request 
changes to your Investment Program at any time through your adviser. 

Terminating the MDA Service 

Either you or we may terminate the MDA Service by giving two (2) business days’ notice in writing. 

 

MDA Fees and Costs 

Consumer Advisory Warning 

DID YOU KNOW? 

Small differences in both investment performance and fees and costs can have a substantial 

impact on your long term returns. 

For example, total annual fees and costs of 2% of your account balance rather than 1% could 

reduce your final return by up to 20% over a 30 year period (for example, reduce it from $100 000 

to $80 000). 

You should consider whether the features of an MDA service justify the fees and costs. 

You may be able to negotiate to pay lower fees. Ask your financial adviser. 

TO FIND OUT MORE 
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If you would like to find out more, or see the impact of the fees based on your own circumstances, 

the Australian Securities and Investments Commission (ASIC) website (www.moneysmart.gov.au) has 

a managed investment fee calculator to help you check out different fee options. 

 

This section shows the fees and other costs you may be charged for using our MDA service. These may be 
deducted from your MDA or from the returns on your investments. You should read all the information about 
fees and costs because it is important to understand their impact on your investments. 

Our investment decisions may also have capital gains and income tax consequences for you, depending on 
your personal circumstances. You should seek professional advice on the tax implications of your MDA.  

Fees and costs summary 

MDA Service 

Type of fee or cost Amount1 How and when paid2 

Ongoing annual fees and costs  

Management fees and costs2   

 

The fees and costs for 
managing your MDA. 

0% to 0.23% per annum. 

 

 
 

Indirect fees and expenses, 
including fees charged by 
underlying investment 
managers will be reflected in 
the value of the investments 
held within your MDA. 
 
Vincents does not charge any 
management fees to your 
MDA. 
 

 

Performance fees 
 
Amounts deducted from your 
investments in relation to the 
performance of your MDA or 
underlying investments. 

  Not applicable 

 

 

 

Indirect performance fees 
charged by underlying 
investment managers will be 
reflected in the value of the 
investments held within your 
MDA. 
 
Vincents does not charge any 
performance fees to your 
MDA. 

 

Transaction costs 
 
The costs incurred by your 
MDA when buying or selling 
assets. 

0% to 0.11% per annum 
 

Whenever we buy or sell 
shares or ETFs on your 
behalf, we cover the 
brokerage costs for you, so 
no brokerage is deducted 
from your MDA.  
 
Whenever we buy or sell 
units in an underlying 
managed fund, a buy-sell 
spread (a type of transaction 
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1. All amounts are estimates based on the most current information available. All amounts are shown 
inclusive of GST, net of any reduced input tax credits. 

2. See the section ‘Additional explanation of fees and costs’ below for further information. 

 

Additional explanation of fees and costs 

The fees and costs for managing your MDA will vary depending on the following: 

• The investments you hold in your portfolio; and 

MDA Service 

Type of fee or cost Amount1 How and when paid2 

cost) is applied to the unit 
price and paid to the issuer of 
the managed fund. 

Member activity related fees and costs (fees for services or when your money moves in or out of 
the MDA Service) 

Establishment fee 

The fee to open your MDA 

Nil Not applicable 

Contribution fee 

The fee on each amount 

contributed to your investment 

Nil Not applicable 

Buy-sell spread 

An amount deducted from 

your investment representing 

costs incurred in transactions 

by your MDA 

Nil Not applicable 

Withdrawal fee 

The fee on each amount you 

take out of your investment 

Nil Not applicable 

Exit fee 

The fee to close your 

investment 

Nil   Not applicable 

Switching fee  

The fee for changing portfolios 

within the MDA Service. 

Nil Not applicable 
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• The amount you invest. 

 

Adviser Remuneration 

The fees and costs disclosed above do not include the fees we charge for financial advice. Any financial advice 
fees will be disclosed in your Statement of Advice. 

 

Management Costs 

The following management fees and costs will be incurred and are included in the amount disclosed in the 

table above at ‘Management fees and costs:’ 

• Indirect Costs - If your portfolio invests in ETFs, listed investment companies or managed 
investment schemes (i.e. managed funds), the investment managers of these products will charge 
fees for their services, based on the value of your investment, as will the managers of any ETFs, 
listed investment companies or managed funds in which they invest, and so on. These indirect costs 
will vary depending on how your portfolio invests. 

• Indirect costs are paid from the assets of each ETF, listed investment company or managed funds 
and will be reflected in the share/unit price. They are not charged directly to your MDA. 

Performance fees 

The following performance fees are included in the amount disclosed in the table above at ‘Performance fees’: 
 

• Underlying performance fees - If a portfolio invests in ETFs, listed investment companies or 
managed funds, the investment managers of these products may charge performance fees. Any such 
performance fees will be paid from the assets of the underlying product and reflected in the share/unit 
price. They are not charged directly to your MDA. 

 

Transaction costs 

The following transaction costs will be incurred and are included in the amount disclosed in the table above at 
‘Transaction costs’: 

• Buy-sell spread - If your portfolio invests in underlying managed funds, there will be a difference 
between the price paid to acquire the units and the price for which they could be sold at that time. 
This is called the buy-sell spread. The buy-sell spread is retained by the managed fund - we do not 
receive any part of it.  

Example of annual fees and costs 

This table gives an example of how the fees and costs of the MDA service can affect your investment balance 

over a 1-year period. You should use this table to compare this service with other MDA services. 

Example1 Balance of $50,000with a contribution of $50,000 

during the year 

Contribution fees  Nil For every additional $5,000 you contribute to your 

MDA, you will be charged $0. 
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Plus Management fees and costs   0.23%  And, for every $50,000 invested in your MDA, you 

will be charged or have deducted from your MDA 

up to $115 each year. 

Plus Performance fees  

 
Nil  

And, you will be charged or have deducted from 
your MDA $0 in performance fees each year. 

Plus Transaction costs 
0.11% 

And, you will be charged or have deducted from 
your MDA up to $55 in transaction costs. 

Equals Cost of portfolio*  If you had an investment balance of $50,000 at the 

beginning of the year and put in an additional 

$5,000 during that year, you would be charged 

fees and costs of up to $170. 

What it costs you will depend on your 

investment portfolio and the fees you 

negotiate.  

*Assuming the additional contribution was made at the end of the year. This example is illustrative only and 
includes GST.  
 
Establishment fee - Nil 
Exit fee - Nil 
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T   (+61) 7 3228 4000 

F   (+61) 7 3228 4099 

Level 34 Santos Place 

32 Turbot Street 

Brisbane QLD 4000 

PO Box 13004 

George Street  

Brisbane City QLD 4003 

www.vincents.com.au 

If you have any questions about this FSG or would like to discuss how Vincents can help you, contact us on 
1300 VINCENTS. 
 
Vincents Advisory Pty Ltd AFSL No. 320 580 ABN 79 125 596 349  


